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The present document is a short version of the original Guideline for students 

(hereinafter, Guideline) was developed in order to give instructions to students in the field of 

quality assurance on procedures and standards of accreditation of the Independent Agency 

for Quality Assurance in Education (IQAA). 

When developing this Guideline, the agency used the experiences of the European 

Union of Students in the QUEST project. The QUEST project was initiated with the purpose 

to enhance and support the participation of students in the processes of quality assurance. 

The project was funded by the EU Program "Life-long learning", which includes the Agency 

for the expansion of students’ participation in the quality procedures in Scotland (Sparqs), 

the Romanian Agency for Quality Assurance in Higher Education, and the free association 

of local student union bodies.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

INTRODUCTION 

 

The original Guide includes four chapters: (1) Quality Assessment, (2) Student-

Experts Participation, (3) Before External Audit, and (4) During External Audit. It is aimed 

at familiarizing and studying the procedure and standards of external quality assessment of 

universities by students involved in the IQAA accreditation procedures. 

This short version of the Guide presents the main points of each chapter in order to 

familiarize potential student experts with the key concepts of institutional and specialized 

accreditation. 

 

CHAPTER 1-QUALITY ASSESSMENT  

 

In the first chapter of the Guide, student-experts are given a definition of the concept 

of "quality" and its classification, which allows us to consider the term as corresponding to 

the goals, academic achievements, and quality of student learning practice. This introductory 

part introduces student-experts to the process of internal and external quality assessment of 

educational institutions, which allows the original Guideline explain to students their role in 

participating in the external audit, which is carried out by national and foreign quality 

assurance agencies and to give an understanding that the agencies are independent of both 

the Ministry of Education and higher education institutions themselves. 

The second part of the chapter introduces students to the Agency's activities, its 

stages, and procedures for conducting accreditation, as well as a glossary of the main terms 

necessary for a clearer understanding of external evaluation.    

 

 

CHAPTER 2 - STUDENT-EXPERTS PARTICIPATION 

 

The second chapter of the Guideline reflects the role and high importance of student 

experts in audit, as it is their opinions and personal learning experience that ensure that the 

interests and needs of students are taken into account and "heard". Despite the fact that 

students are not experts in the academic field, they can be experts in areas that are directly 

related to the student body: the equipment of the university, the organization of the learning 

process and extracurricular activities of students, the processes of student self-government. 

This chapter also describes the list of competencies and qualities that students need in 

external audit. 

 

CHAPTER 3-BEFORE EXTERNAL AUDIT 

 

The third chapter of the original Guideline describes the preparation of student-experts 

to participate in external audit procedures and describes the quality components of 

educational institutions that students will need to pay attention to and evaluate. Among other 

things, they include: 



- Equal participation of students in the management of the educational institution; 

- Flexibility of training programs and learning paths; 

- students ' achieved results; 

- Recognition of formal and non-formal education by the university; 

- Learning environment; 

- Professional training of teachers; 

- Participation of students in internal quality assurance; 

- Student Support Service; 

In addition, the third chapter introduces students to the standards and criteria for 

institutional and specialized (program) accreditation of higher education. It details 11 

standards and criteria for institutional and 8 standards for program accreditation. 

 

CHAPTER 4 - DURING EXTERNAL AUDIT 

 

The fourth chapter describes the algorithm and practical tips for participating in 

external audit procedures. In this chapter, expert students will find techniques and methods 

for negotiating with representatives of the evaluated institution. Among the methods, special 

attention should be paid to the techniques of active listening, the formulation of correct 

questions, and effective feedback.  

At the end of the chapter, there are recommendations for writing an internal review 

report by a student expert. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

CONCLUSION 

 

The process of external assessment of the quality of higher education institution is a 

comprehensive process, which requires a high degree of responsibility and professionalism 

on the part of students. This Guideline developed on the basis of standards of IQAA and 

European experience provides students with basic information to familiarize themselves with 

the procedures and standards of accreditation, the process of quality assessment, external 

review procedures by IQAA, and the role of students in the process of external assessment, 

including the selection criteria of students-expert, as well as skills and competencies 

required for a student-expert. 

Students are a central part of the educational process in the university, and that is why 

their opinion plays an important role in the process of evaluating the effectiveness of the 

content and organization of study programs and activities of the university / college. 

Participation of students in the accreditation procedures promotes the protection of the rights 

and interests of students, as well as positive changes in their student experiences. 

 

Good luck with the external audit! 
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